
Fintech P2P App

Service is Integrated with a  
Consumer’s Bank

Zelle is a payments service offered by partici-
pating banks (and credit unions) that provides 
messaging between the sender’s bank and the 
recipient’s bank to facilitate payments between 
the sender/recipient’s respective bank accounts.  
An “out of network” feature allows consumers 
to send/receive funds through a standalone 

Zelle app (when the consumer’s bank is not a 
Zelle participant)

A standalone app separate from a bank account 
that allows consumers to send and receive 

funds to others within the app itself

Funds Are Safely Stored in a FDIC-in-
sured Bank Account

Does not hold or handle any funds; links direct-
ly to a consumer’s FDIC-insured bank account, 

where the funds reside

Holds funds in a “wallet” hosted by the app; 
depending on the arrangement, funds may not 
be FDIC-insured.   Of course, even if insured, 
the protection would cover the failure of the 
bank holding the funds and not the failure of 

the P2P provider

Funds are Immediately Accessible Funds available almost immediately in an en-
rolled recipient’s deposit account

Funds show up almost immediately in recipi-
ent’s wallet; however, transfers out of a wallet 
into a bank account can take 1-3 days; such 
transfers may be available more quickly for a 

fee

Account Links to a Credit Card Cannot link to a credit card Can often link to a credit card, but there may 
be an additional fee

Fees Charged to Use the Service Zelle imposes no charge to the consumer to 
send or receive money; consumer’s bank or 

credit union may charge a fee to use

Generally, no charge to the consumer to send 
or receive money; additional fees may be im-
posed for certain services such as transferring 
funds to a bank account more quickly or to link 

a credit card, for example

Social Network Elements (Transaction 
Timelines)

No social media aspect; payments remain pri-
vate between sending and receiving parties

May have a social-media feature where you can 
see and comment on friends’ payments

Ability to Purchase Using Alternative 
Methods and Early Access to ACH 

Transfers

Select Zelle financial institutions are now 
offering QR codes with plans for a larger rollout 

across the network this year

Can sometimes make purchases from partners 
through apps/mobile sites, in stores with QR 
codes, and some provide early access to ACH 

transfers like a paycheck
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